
Therapeutic Pillow & Thera-Med Australia
234 Centre Dandenong Rd, Cheltenham, 3192
p: (03) 8585 6685       f:  (03) 8585 6686
e. admin@pillows.com.au

Return authorisation form:
Complete this form and sent it with product to Therapeutic 
Pillow International 
Returns without this form will not receive a credit. 
Send to:  Therapeutic Pillow,  BUILDING 4, (Rear) 
29 Grange Rd, Cheltenham

Your delivery details:
Title: (please tick one)  Mr  Mrs  Miss  Ms  Dr

Full name:

Delivery 
Address:

Phone Number:

Reason for return:

Therapeutic Pillow International will accept product for return under the following conditions.   
Product is received in mint condition, unused, and in the original packaging.  
Therapeutic Pillow International will only pay freight costs if the return is a result of a Therapeutic 
Pillow International error or product is damaged on receipt.  Please call Customer Support on 
03 8585 6685 for a return code.  
Please refer to our website for our Terms and Conditions. 

Signature:

Product details:
Product name:

Invoice #: Date purchased: / /

Conditions for acceptance of return:

O�ce use only:
Return Code:

Credit Processed:

Declined reason:

Customer Advised:
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